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1. O6wwue noso>KeHus

1.1. Hactoswasa nybnnuHaa odepta (aanee - «[loroBop») saBndeTca npegnoxeHnem OO0
«ANTb®AMAPKET» (OIPH 1257700479167, NHH 9726106476) (fanee - «lpojaseuy), B nvue
leHepanbHoro gnpektopa baHHoBa BAvecnaBa AnekcaHApPOBUYA, AeCTBYIOLLLEr0o Ha OCHOBaHWM
YcTaBa, 0 3aK14eHNN € NbbIM 3aperncTpyupoBaHHbIM Ha Calite drsmnyeckum n1LoMm (ganee -
«[Monb30oBaTenb») 40roBopa PO3HUYHOM Kynan-npoaaxu ToBapa ANCTaHLUNOHHBLIM CNOCOH60M Ha
YCIOBUSIX HacTosLel ny6anyHom odpepThbl.

B cooTBeTcTBUM C [No/b30BaTeNbLCKMM CcOrlalleHnemM oboe coBepLUeHHOoNeTHee n/nam
feecnocobHoe pursmyeckoe 1L MOXET 3aperncTpmpoBaTtbcs Ha CaiTe 1 cTaThb [Nonb3oBaTenem.

1.2. Hactosawwmii Jorosop (nybnnyHas odepra) COAEPXUT BCe CyLLLEeCTBEHHbIE YC/IOBUA A0OroBopa
PO3HWUYHOI KyNAn-nNpoaaxm ToBapa ANCTaHLMOHHbIM COCO60M.

1.3. [eicTBytowas pegakumsa HacToswero Jlorosopa (Ny6anyHol odepTsbl) pa3mMelleHa Ha Calite B
cetn «MHTepHeT» N AOCTyNHa No agpecy https://agenyz.ru/documents/

1.4. Hactosawmii [loroBop 3aknto4aercs B nopsiake nyHkTa 3 ctatbu 434, nyHkTa 2 ctatbu 437,
nyHkTa 3 ctatbu 438 NpaxaaHckoro Kogekca Poccurickon ®eaepaumnn (ganee — «'K P®») nytem
pa3MelleHNs HacTosilwel nybnanyHon odepTbl M MOAyyYeHWs akuenTa Ha Hee OT n60ro
MNonb3oBaTens coriacMBLLErocs C ero ycioBrsaMN.

1.5. Hactosawwmii Joroeop (nybnnyHas odepta) cornacHo ctatbe 428 MK PO npegctaBnsaeT coboii
JOroBop npucoeamHeHns, T.e. AOroBopa, YCNOBUA KOTOPOro onpegeneHsl [pojasuomMm B
HacTosLLe cTaHAapTHOM GopMe 1 MOryT 6bITb NPUHATLI NH06bIM MNoNb30BaTeNeM He MHave Kak
nyTem npucoeamHeHns K npegnoxeHHomMy Jlorosopy (ny6anyHol odepTte) B Lenom, 6e3 npasa
Ha BHeCeHVe B Hero Kaknx-nmbo nsmeHeHuin 1 AoNoNAHEeHUIA.

1.6. CornacHo nyHkta 3 cTatbM438TK P® 6e3ycioBHbIM MpuHATVEM (akuenTom) YCNoBUiA
HacTosiwero [loroBopa (My6anyHoli odepTbl), CUMTAOTCA AeAcTBUSA Ntoboro MNonb3oBaTtens no
odopmeHuto 3akasa ToBapa Ha CaliTe 1 HaxaTtue KHonku "Onnatute". C MOMeHTa CcoBepLLeHMS
akuenTa HacToswero Jlorosopa (nybnnyHoi odepthl) MNonb3oBaTeNb CTaHOBUTCA NokynaTenem,
CUMNTaeTCs O3HAKOMUBLUMMCA M 6e30roBOPOYHO COMNACUMBLUMMCA C HacToAawuM JoroBopom
(nyénnuHon odeptoil) 1 B cooTBeTCTBUN C K P® cumtaetca BctynuewiummM ¢ lNpogasLom B
[lOrOBOpPHble OTHOLLIEHNS Ha YC/I0BUSX HacTosLlero Jjorosopa (nyb6anyHor obepTsl).

1.7. Hactosawwmii [loroBop, 3akatoyaemMblin nyteM akuenTa lMNonb3oBaTeneM HacTosLer nNy6anyYHoOwn
odepTbl [lpogaBua, He TpebyeT ero ABYCTOpPOHHero nognucaHms CTopoHamn B dopme
OTAEeNbHOro JOKYMEeHTa.

B cnyyae, ecnu [MMonb3oBaTenb He cornaceH c Yyc/0BUAMU HacTosiLero /[loroBopa
(ny6nnuHoin odepThl), TakoMy Monb3oBaTento cnegyetr oTkasaTbcs OoT odpopmieHUs 3akasa
ToBsapa y lNpopasua.

2. TepMuHbI V1 onpepeneHuvs

[orosop - gorosop B dopme HacTosLen nybnnyHon odepTa lMNpoaaBLa O 3aKIOUEHUN C NIHOObLIM
MNMonb3oBaTeneM JAOroBopa PO3HUYHOM Kynau-Npojaxm ToBapa AWCTAHLUMOHHBLIM CMOCO60M Ha
YCNOBUSAX HacTosiLel ny6anyHom obepThbl.

AKUenT - NonHoe 1 6e30roBopoYHoe NpuHATMe MNMonb3oBaTenem BCex yC0BUIn HacToswero JloroBopa
(nyénnuHoi odepthl) NyTem obopmneHus Ha CanTe 3akasa ToBapa y MpodasLa 1 HaXaTus KHOMKK
"Onnatutb".

Mpoaasel, - OO0 «AJIbAAMAPKET» (OI'PH 1257700479167, NHH 9726106476, KINM 772601001, agpec:
117519, T.MOCKBA, BH.TEP.I'. MYHV/LINA/IbHbI/ OKPYT YEPTAHOBO HOXHOE, LI BAPLLABCKOE, A,
148), aBnsaroLeecs cobcTBeHHMKOM ToBapa.

Monb3oBaTenb - COBepLUEHHO/NIETHEE W/WAW  JeecriocobHoe ¢u3Myeckoe JNLo, KMeroLLee
naeHTnéoumkatop - ID MNonb3osaTensa Carita (NpoluejLlee perucrtpaumio Ha Carite), nmeroLLee A0CTyn K
NnuHomy kabuHeTy [Monb3oBatens M ncnonb3yowmin CaliT B COOTBETCTBMU C [10/1b30BaTENbLCKUM
cornallieHvem.
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MNokynatenb - [lonb3oBaTens oGOPMUBLLMA W onnaTMBwmMiA 3aka3 Toeapa y [pogaBua u
COBepLUMBLUNI TeM caMbiM AKUeNT HacToswler nyb6amyHor odepTbl MNpogaBua (3aKNOUMBLUMIA C
MpoaaBLOM AOroBOp PO3HUMYHOW KYNAnM-NpoAaxmn ToBapa AMCTAHUWNOHHbBIM CIOCOBOM Ha YCNOBUSAX
HacTosLen Ny6anYHon odepTol).

Monyyatenb - nuUo, YykasaHHoe [lokynaTteneMm B KayecTBe noJsiydaTens npuobpetaemoro
lMokynaTtenem ToBapa.

CTopoHbI - [pogasel, 1 NokynaTtesb MeHyeMble COBMECTHO.

CalAiT —Beb6-caiT C JOMeHOM http://agenyz.ru/ (BkIO4Yas BCe YPOBHWU YKA3aHHOrO JOMeHa),
npuHagnexatnii KomnaHum, npesoctaBnaowmin pasinyHble GpyHKLMOHANbHbIE BO3MOXHOCTY, B TOM
yncae BO3MOXHOCTb peructpauuun osb3oBaTesneid, 03HaKOMJIEHMA C onmncaHveMm ToBapa, LeHow,
YyCnoBusAMM oniaTbl 1 criocobamm nosiyveHns ToBapa, a Takke BO3MOXHOCTb Bbibopa 1 3akasa ToBapa

y MNMpogasua.

KomnaHus - Bnageney, Caiita (OO0 «AnbdagxeHunc», OFPH: 1187746709281, IHH 9701115951, KM
772601001, agpec: 117105, r. MockBa, BH.Tep.r. MyHULUMNanbHbli opraH loHCKOR, Ww. BapLuasckoe, 4.
1A, 3Tax 7, KOM. 41, 3neKTPOHHBbIN ajpec: support@agenyz.ru).

JIn4yHbIA KaBUHET - NnepcoHanbHbIV pasgen Carita Monb3oBaTens, BXOA B KOTOPbIA OCYLLEeCTBASETCA
Monb3oBaTenemM € MCNOAb30BaAHMEM YYeTHbIX AaHHbIX (NOTMHA M Napons), KoTopble obecneynBaroT
KOHOUAEHLMAaNbHOCTb MHGOPMALMW N HELOCTYMHOCTb A8 TPEeTbUX NNL,

3aKa3s - ocyuectBneHue Monb3oBaTenem AelicTBUIA, HanpaBNeHHbIX Ha Bbl6op 1 3aka3 ToBapa Y
MpozaBua. 3aka3 ToBapa coBepLUaeTcsi NOCpeAcTBOM PpyHKLoHana CaitTa.

ToBap - TOBap, NpomsBeAeHHbIA NOJ TOBapPHLIM 3HAKOM «Agenyz” N WHbIMW TOBaPHbLIMY 3HaKamMu,
npuHagaexawmmmn KomnaHuu, npeanaraemolii K npogaxe MNpogasuomM. OnncaHvie ToBapa, OCHOBHbIE
XapakTepucTuky, LeHa, CoCTaB, JAOKYMEHTbl, a TakXe WHble CBejeHVA npeaycMOTpeHHble
3aKoHOAaTeNbCTBOM P® (Heobxoammble MMonb3oBaTensm AN NPUHATUSA peLleHns o 3akase ToBapa y
MpoaaBua) AocTynHbl Ha CanTe Ha cTpaHuLe ToBapa.

3. MpeameT gorosopa

3.1. B cooTBeTCTBMM C YyCnoBUsSIMM Hactoswero Jorosopa [pogaBel o06si3yeTcda nepejatb B
cobcTBeHHOCTL MokynaTens Tosap, a [MokynaTenb 0653yeTcd onaaTnTb U NPUHATL 3aKa3aHHbIM
(mocpeacTBoM dyHkumoHana Carta) Mokynatenem ToBap, Ha ycoBUsAX HacToswwero Jjorosopa.

3.2. HawmmeHoBaHMe, acCOPTMMEHT, KONYECTBO, 06L1as CTOMMOCTbL ToBapa yKasbiBarOTCs B 3akase
MNokynatens, opopmnasemMom nocpeacTsomM PpyHkLmoHana Caira.

3.3. Jlroboli onnauveHHbll [NokynaTenem 3aka3 SABASETCA HeOTbeMAeMOWM 4acTbi HaCTOosLLEero
Jorosopa.

3.4. O6sasatenbctBa No nepegade ToBapa [lokynaTento BO3HMKaKOT y [pojaBua C MOMEHTa
odopmneHuns MNokynatenem 3akasa ToBapa y lMpogaBua v ero onnatbl.

4, OdopmneHue 3aKkasa

4.1. 3aka3 ToBapa y Npoaasua ocyulecteasetca Nonb3oBateneM nocpeacTBOM ¢yHkLUMOHana CanTa.
3akas ToBapa MOXeT OCyLLLeCTBUTb TONbKO [Monb30BaTeb (MMeLWUA IOMMH 1 Naposb 418 BXoAa
Ha CawnT).

4.2. MNonb3oBaTenb, UMewLWMWA HamepeHne npuobpect Toeap Yy [lpogaBua, BbibupaeT
HeobxoguMble ToBapbl K3 KaTtanora Toeapa (pa3melleHHoro Ha Calite), ocyllecTBaseTr WX
nepemelleHne B Kop3uvHy, BeibripaeT cnocob focTaBky ToBapa 1 MpoOM3BOAUT onarty.

4.3. 06Las cToMMOCTb 3akasa, COCTOUT 13 06LLell CTOMMOCTY BbibpaHHOro MNonb3oBaTtenem ToBapa n
CTOMMOCTU Bbl6paHHOro MNonb3oBaTeneM BapmaHTa AOCTaBKU U oTpaxaeTcs Ha CanTe B popme
«OdopmneHve 3akasa».

4.4, TlMonb3oBaTeNb HeceT OTBETCTBEHHOCTb 3a MOJHOTY W AOCTOBEPHOCTb WHopMaumuy,
npegocTtasneHHol Mpogasuy npu odopmneHun 3akasa.

4.5. Tlonb3oBaTesib BNpaBe N3MeHATb 3akas 40 ero onnatbl. [ocsie onnatel ToBapa Mokynartenb He
BNpase N3MeHATb 3aKas.
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5. KauyecTBO 11 KOMMNJ/IEKTHOCTb TOBapa

5.1.

5.2.

MpogaseL, rapaHTUpyeT KayecTBO MnoctasnsieMoro Toeapa. KauectBo nocrtasnsgemMoro ToBapa
[LO/IKHO COOTBETCTBOBATL YCI0BUAM U TPEOOBAHMSAM, YCTaHOBNEHHbLIM 3aKOHOAATe/IbCTBOM PO
Ana jaHHoro suga Tosapa.

KoMnnekTHOCTb nepegaBaemMoro ToBapa [AO/KHbI COOTBETCTBOBaTb YC/IOBUAM  3akasa
MokynaTens.

6. LieHa ToBapa 1 NnopsaaoK pacyeTos

6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

6.7.

6.8.

LeHa ToBapa anst KOHKpeTHOro lNonb3oBaTens MOXeT 6biTb NpYBSA3aHa K JIMYHOMY KabuHeTy

Monb30BaTens N MOXeT PacCUNTbIBAETCA B COOTBETCTBUW C MPOrpamMmMon nosasHocT KomnaHum

(ecsin NPYMEHVMO), B TOM YMC/1e Ha OCHOBaHUW UCTOPUW NOKYMNOK, CAe/laHHbIX Yepes Hero.

Ana ueneli nonyyeHms wHopmaumn o ueHe Tosapa Ana [Monb3oBaTens, a TakXe MHbIX

BO3MOXHbIX MpeumyLlectsax [lonb3oBatens, npeayCcMOTPEHHbIX MPOrpaMmor NI0AIbHOCTA

KomnaHuu (ecnn npvmeHumo), Monb3oBaTento pekoMeHgyeTcsa npomsBoauTb 3aka3 Toapa

nocne BxoAa B JINYHbIV KaBVMHET NOA CBOVMMU YYETHBbIMW AaHHBIMU (IOTUH 1 Naposb).

O6uwas crommocTb ToBapa B chopmmpoBaHHOM [lonb3oBaTenieM 3akase pacCcUMTbIBAETCH

aBTOMaTM4YeCcKn 1 oTpaxaeTcs B Kop3nHe.

Onnata 3akasa, BK/IIoUarLLero B cebs 061y CTOMMOCTL BbibpaHHOro MNonb3oBaTenem ToBapa n

CTOMMOCTb BblbpaHHOro Nosib30BaTenem BapmaHTa 4OCTaBKM NponsBoanTcs MNonb3oBaTenem Ha

ycnosusix 100% (cTo) npoLeHTHOM npeAonnaThbl.

Bce pacueTbl no HacTosLeMy JoroBopy NpomnsBoAAaTCcs B py6asx Pd.

Monb3oBaTento NpefocTaBAseTcss BO3MOXHOCTbL BblbOpa BapuaHTa oniaTel 3akasa UCXoasa w3

cnefyroLyx BapuaHToB:

6.6.1. Onnata C NCNoO/b30BaHNEM HAHKOBCKOW KapTbl.

6.6.2. Onnata c wucnonb3oBaHvem Cuctembl 6bICTpbIX Maatexen. CrMCOK MOAKAHOUEHHbIX
6aHKOB AOCTyrMeH Ha carite CMcTeMbl ObICTPbIX MAaTeXewn.

6.6.3. OnnaTa c ncnonb3oBaHMeM cepBurca Haekc M.

B cnyvae otcytctBuA Yy [pojaBua TexXHUMYECKOW W/WUAKM  IOPUANYECKON BO3MOXHOCTHU

npefocTaBUTb BCe BapMaHTbl OMNaThl, MpeAycMOTPeHHble MYHKTOM 6.6 HacToswero Jorosopa,

HeKoTopble 13 HUX MOTYT 6bITb BPEMEHHO HeOCTYMHbI.

LieHa ToBapa MoXxeT 6bITb M3MeHeHa [1poAaBLIOM B /l060e BpeMs B OAHOCTOPOHHEM MOpPSsiAKe.

Mpw 3TOM LieHa ToBapa no onaayeHHbIM [okynartenemM 3aka3am 3MEHEHVII0 He MOAJ/EXUT.

7. YcnoBus A0CTaBKU

7.1.

Bbibop BapuwaHTa fJocTaBky (camoBbiBO3a) ToBapa npousBoAUTCA [lonb3oBaTtenemM npu

dbopmMumpoBaHMM 3aKasa NCXoAa U3 nNpeanaraemMblx Ha CaiTe BapuaHTOB:
7.1.1. NMoctamaTbl — aBTOMAaTU3NPOBaHHbIE TEPMUHAJIBLI KOMMaHWIA - NapTHepoB lMNpojasua no
BblJaye 3akasaHHoro Toapa [lokynaTensm, Bbl6paBLUMM afpec COOTBETCTBYHOLLLEro
MNocTtamata B KayecTBe MecTa MnoJlydeHus 3aKkasaHHoOro Toeapa.
7.1.1.1.3aka3aHHbIl MNokynaTenem ToBap, MOXET 6bITb AOCTaBAeHbI B [TocTamart, B c/iy4vae
eC/In TakoW Crnocob AOoCTaBKM AOCTyMeH AN ropofa, B KOTopbl lNokynartenb
3akasblBaeT ToBap.

7.1.1.2.Npw BbIGOpPE MNoOKynaTenem goctaBkn ToBapa B lNoctamat MNMokynaTenb BblibupaeT
npy odpopmneHnn 3akasa KOHKPeTHbI (M3 npeanaraembix) [loctamar Ans
nosnyyeHus Tosapa.

7.1.1.3.MNepegayvy ToBapa KoOMMAaHWM - nMapTHepy ynpasagawowen [locTamatamu
npowvsBoauT lNpojaseL,.

7.1.1.4. KomnaHus - napTHep yrnpasnsowas lNoctamatamm, Npon3BoAuT fOCTaBKy ToBapa
B MocTamar, BblbpaHHLIl [MokynaTenem npu opopmneHnn 3akasa, a lMokynarenb
nosiyyaet ToBap B ykazaHHOM [locTamare.

7.1.1.5. NokynaTenb 0653yeTcs CaMOCTOATEIbHO OTC/IeXMBaTh JBMXeHe ToBapa no Tpek-
HoMepy 3akasa, goctynHoro lNokynatento B J/IN4HOM KabuHeTe B pasgene «Mowu
3aKasbl».

7.1.1.6. Ana nonyyeHus ToBapa B lNoctamarte, [MokynaTento HEO6XOAMMO BBECTU LUTPUXKOS,
nnn undposoi kog. LLUTpuxkoa nan unpposori Ko4 HEOBXOANMBIA A5 NONYYEeHUS
ToBapa B [loctamate HampaBngeTca [lokynatento KOMMaHWen - napTHEepOM
ynpasnstoLlei MNoctamatamu No 31eKTPOHHON noyTe n/unn Tenedpony, ykasaHHbIM

4
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7.1.1.7.

MokynaTtenem npu opopmaeHnn 3akasa, a TakKxke MOXeT 6blTb AOCTYreH Ha
odumUmanbHOM calite Uan B NPUAOKEHUN KOMMAAHUWN - MapTHepa ynpasBasdtoLLe
Moctamatamu. [na kaxzgoro 3akasa MCMonb3yeTca OTAeNbHbIA LUTPUXKOL Wan
LundpoBOI KOA.

Mpn nonydyeHnn Toeapa B [loctamate [lokynaTenb 06s3aH OCMOTpPETb
[OCTaBMIeHHbIVi ToBap M NPOBEPUTb LIEJIOCTHOCTb TPAHCMOPTHOW  YNaKOBKMU.
CamMocCTOATE/IbHO BCKPbITb TPAHCMOPTHYIO YMNakoBKY CBEPUTb COZEPXMMOe Ha
cooTBeTcTBMe ToBapa 3akasy [lokynaTens, MpoBepUTb CPOK TOAHOCTU
AocTaBneHHoro Tosapa, NPOBEPUTL OTCYTCTBME NOBPEXAEHWIA yNakoBOK ToBapa 1
ero Haanexawiui Bua,.

B cnyuae, ecnm Bo Bpems npuemkm ToBapa [lokynatenb O6Hapy>XuT
noBpexjeHne ynakosku ToBapa, HeHaanexalwimn sBua ToBapa, HeCooTBeTCTBMEe
Tosapa 3aka3sy NokynaTesns, HapyLLeHMe Cpoka rogHocTu AocTaB/ieHHoro Toeapa,
MokynaTtenb AOMKEH B TeYeHUN 2 (ABYX) KaJleHAAPHbIX AHel C MOMeHTa NoJlyvyeHus
Tosapa B NocTtamaTe, yBegomMuTb poAaBLa O BbIABNEHHbLIX HegocTaTKax, nyTem
HanpasB/ieHUs MucbMa (B TMPOU3BOJILHOW GOpMe) MO 3/IEeKTPOHHOW nouyTe
support@am.agenyz.ru ykasas B nucbMe ®VO [lokynatensi, Homep 3akasa,
O06Hapy>XeHHble PacxoXAeHUss N HefocTaTky, a Takke npuaoxmns ¢otorpadum
ToBapa. locne HanpasneHVs yBegomsieHUs poaasuy Mokyrnatens NponsBoAnT
LelicTBuSA, MpesycMOTpeHHble pasgenom 14 HacToswero Jorosopa.

B cnyyae He ysegomneHus T[lokynatenem T[lpojasua O BbIAB/IEHHbLIX
HegocTaTkax ToBapa B CPOKMW, yKa3aHHble B HACTOALLEM NMYyHKTE, CYNTAETCH, eC/IN He
JOKa3aHo wnHoe, 4yTo ToBap nosydeH [lokynatenem HeMnoBpPeXAEeHHbIM,
Hajniexallero BMAa, COOTBETCTBYHOLWMIA 3akasy [lokynatens, ¢ AelCTBYHOLLMMU
cpokaMu rogHoctu. okynaTesib NpyY 3TOM NMLLEeTCA MpaBa Ha npejgbaslieHune
npeTeH3ui NMpoaasLy OTHOCUTENIbHO KOIMYeCTBa, KOMMIEKTHOCTY, BUAA 1 CPOKOB
roAHOCTM 3aKa3aHHoro Tosapa.

7.1.2. Cnyx6bl AOCTaBKM - MoApasfeNieHns NOrnmcTnuyeckor MHGPacTPyKTypbl TPAHCMOPTHbIX
KoMnaHuii - napTtHepoB [lposgaBua (Hanpumep CAEK), ocylwiecTBasitolime AOCTaBKY
3akasaHHoro Tosapa [MokynaTtensam, BbIbpasLINM JOMALUHWIA NN WHOW ajpec B KavecTse
MecTa noJlyyeHns 3akasaHHoro Tosapa.
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7.1.2.1.

7.1.2.2.

7.1.2.3.
7.1.2.4.

7.1.2.5.

7.1.2.6.

7.1.2.7.

3aka3aHHbI MokynaTenem ToBap MoXeT 6biTb gocTaBneHbl Cnyx60li AOCTaBKY, B
C/lyYae ecn Takow crnocob AoCTaBKM AOCTYMEH A9 ropoja, B KOTOpbI [MokynaTtenb
3akasblBaeT ToBap.
Mpun BbIbOpe MokynaTenem pgoctaBku Toapa Cnyx6oi goctaBku [okynatenb
yKa3blBaeT npuv opopmaeHnn 3akasa TOUHbI agpec 418 JocTaBku ToBapa.
Mepepavy ToBapa Cnyxbe gocTaBky NponsBoaunT MNpojaseLl.
Cnyxxba f[OCTaBKM Mpom3BoauT nepegadvy Toapa [Mokynatento, a lNokynatenb
npuemky ToBapa Mo ajpecy, ykasaHHomy [lokynatenem B 3akase. B cayuae
n3meHeHuns y MNokynatens agpeca AOCTaBKM Mocsie pa3MeLleHns 1 onaaThbl 3akasa,
MNMokynaTtene npuHMMaeT ToBap MO ajpecy, ykasaHHOMYy B 3akase, 160
camocTosATeNbHO, 6e3 npuBneveHus Mpogasua yperynmpyet co Cny>k60M foCTaBKN
BOMPOC A0CTaBkM ToBapa Ha N3MeHeHHbI ajpec.
MokynaTenb 0653yeTCA CAMOCTOATE/IbHO OTCNEXWBATb ABUXeHne ToBapa no Tpek-
HoMepy 3akasa, gocTynHoro lNokynatento B J/InuHoM kabuHeTe B pa3sgene «Mow
3aKasbl».
Ana nonyueHmss Tosapa, pfocTtaBneHHoro Cnyx6oli poctaBky, [lokynaTento
HeobxoanM Tpek-HoMep, MPUCBOEHHbIN 3akasy Cny>60 JO0CTaBKU U AOCTYMHbIN
MokynaTtento B J/InuHOM KabunHeTe B pa3gene «Mow 3akasbi». And Kaxaoro 3akasa
NCNoNb3yeTcsa OTAeNbHbIA Tpek-Homep.
Mpu nonyyeHun ToBapa Mokynatenb 06513aH OCMOTPETb AOCTaBAEHHbIA ToBap ”
NpoBepUTb LENOCTHOCTb TPAHCMOPTHOM YynakoBku. CamMOCTOATENIbHO BCKPbITh
TPAHCMOPTHYH YMakKoBKY CBEPUTbL COAEPXMMOE Ha COOTBeTCTBMe ToBapa 3akasy
MNMokynaTtens, MpoOBepUTb CPOK FOAHOCTU JoOCTaBneHHOro ToBapa, MpOBepuTb
OTCYTCTBME MOBPEXAEHWNI yNakoBOK TOBapa 1 ero Hagnexalimin BUa.

B cnyuae, ecin Bo Bpems npuemku ToBapa [lokynaTenb OBHapyXuT



noBpexjeHve ynakoBku ToBapa, HeHagnexaiwimn Buz ToBapa, HeCcoOTBeTCTBME
ToBapa 3akasy lNokynaTtens, HapyLleHVe cpoka rog4HOCTM AOoCTaBieHHOro ToBsapa,
nOKyHaTeﬂb AO0J/DKEH yBEAOMUTb npeactaBuTens CJ'Iy)K6bI AO0CTaBKW O BbiAB/I€HHbIX
HeJoCTaTKax (B MPOW3BOJIbHOW MUCbMEHHOW dopMme), a Takxke OTKasaTbCa OT
ToBapa nosHocTbro. OTKas OT YacTy ToBapa He LornycKaeTcs.

B cnyyae, ecnn Bo Bpems npuemky ToBapa [okynatens He yBeAOMWN
npeactasutens CayX6bl JOCTaBKM (B NUCbMeHHOW ¢opme) O BbISIBAEHHbIX
HeJoCTaTKax 1 He 0TKa3ancs oT rnosydyeHns ToBapa, CHMTAETCH, eC/IN He A0Ka3aHo
nHoe, YTto ToBap nonydyeH lMNokynatenem HenoBpeXAeHHbIM, Hajnexallero Buaa,
cooTBeTCTBYyOWMM 3akasy [okynatens, ¢ AeACTBYHOLVMWU CPOKaMu FOAHOCTMU.
Mocne nonydeHusa Tosapa [lokynatesnb AWWIAeTCA MpaBa Ha npeabsaB/ieHVe
npeteH3nli MpoaaBLy OTHOCUTENIbHO KOAMYEeCTBA, KOMMAEKTHOCTY, BUAA N CPOKOB
roAHOCTV 3aKa3aHHoOro Tosapa.

B cnyuae yBegomneHus lNokynatenem npeactasutens Cnyxbbl A4OCTaBKU O
BbISIB/IEHHbIX HEJOCTaTKax 1 0TKa3a [okynaTensa ot nony4veHus Tosapa, lMpoaasew,
3a CBOV CYeT M CBOMMUW CUIaMKV OpraHmM3yeT MOBTOPHYK JAocTaBky ToBapa
MokynaTento.

7.1.3. NMouTta Poccnm - nogpasaeneHue Noructmyeckon MHopacTpykTypbl Moutbl Poccuuy,
OCyLLeCcTBASOLLEe AOCTAaBKY 3akazaHHoro ToBapa MNokynaTenam, BbIopaBLLUNM AOMALLHWIA
WU NHOW aZpec B KauecTBe MecCTa NoJlydeHuns 3akasaHHoro Tosapa.

K o2naeneHuro

7.1.3.1.

7.1.3.2.

7.1.3.3.
7.1.3.4.

7.1.3.5.

7.1.3.6.

7.1.3.7.

3aka3saHHbIn [MokynaTenem ToBap MoXeT 6biTb focTaBfieH [louTtoli Poccuu, B
c/lydae ecn Takow crnocob AocTaBKky AOCTYNeH A9 ropoja, B KOTOpPbI MokynaTtesb
3aKkasbiBaeT ToBap.

MNpu Bblbope [lokynatenem pfoctaBku Toapa [ouTton Poccum [MokynaTtenb
yKa3sblBaeT npu opopmaeHnn 3aKasa TOUHbIV agpec Ana ocTaBky ToBapa.
Mepeaavy ToBapa lMoute Poccnm nponssoauT lNpojaseL.

MouTa Poccum npounsBoauT rnepegady Tosapa lNokynaTento, a [lokyrnaTtenb npremky
ToBapa no agpecy, ykazaHHoMy llokynaTtesiem B 3aKkase. B cnydae vamMeHeHus y
MokynaTtens agpeca JOCTaBKW Moc/ie pasMeLleHuns 1 onniaTel 3akasa, lokynartenb
nprHMmaeT ToBap Mo ajpecy, ykasaHHOMY B 3akase, IMbo camocTosATe/lbHO, 6e3
npveneyeHuns Npogasua yperyampyert ¢ lMNouToi Poccmn Bonpoc focTtasky ToBapa
Ha M3MeHeHHbIV ajpec av caMoBbiBO3a ToBapa 13 otaeneHuns MNMoutel Poccnn.
MokynaTtenb 06513yeTCA CAMOCTOATENIbHO OTCNEXWBaTb ABVXeHMe ToBapa no Tpek-
HoMepy 3akasa, goctynHoro lNokynatento B J/InuHoMm kabuHeTe B pasgene «Mown
3aKasbl».

Ana  nonydyeHua ToBapa, JocTtaBneHHoro [loutoihi Poccumn, [MokynaTento
HeobxoAMMo HeobxouM Tpek-HoMep, NPUCBOEHHbI 3akasy [MouTol Poccnn w
AOCTYMNHBbIA okynatento B JIMUHOM KabuHeTe B pasgene «Mou 3akasbi». Ans
KaXZAoro 3akasa UCnonb3yeTcs oTAeNnbHbIN Tpek-Homep.

Mpwv nonydeHnn Tosapa lNokynatenb 0653aH OCMOTPeTb AOCTaBeHHbIN ToBap U
NpoBepUTb LIe/IOCTHOCTb TPAHCMOPTHOM YynakoBKW. CaMOCTOATENbHO BCKPbIThb
TPaHCMOPTHYHO YNAaKOBKY CBEPUTHL COAEPXMMOE Ha COOTBeTCTBMe ToBapa 3akasy
MokynaTtens, NpoBepuTb CPOK TOAHOCTU JOCTaBNeHHOro ToBapa, MNpoBepuUTb
OTCYTCTBME NOBPEXAeHWNI yNakoBOK ToBapa 1 ero Hagnexalumin Bug.

B cnyuvae, ecan BO Bpemsa npuemku Tosapa [lokynaTenb O6GHapyXuT
noBpexaeHve ynakosku ToBapa, HeHaanexawimn suj ToBapa, HeCOOTBETCTBME
ToBapa 3aka3sy okynaTesif, HapyLLleHue Cpoka rogHocTu AoctaB/ieHHOro Toeapa,
Mokynatenb fJo/keH yBeAOMUTb npeactaButens ouTel Poccnn O BbIABIEHHbIX
HefoCTaTKax (B MPOWM3BONAbLHOM MMUCbMEHHOV ¢opme), a Takxke OTKasaTbCA OT
ToBapa nosiHocTbro. OTKas oT Yact ToBapa He AornycKaeTcs.

B cnyuvae, ecnam BO Bpems rnpuemkn Toapa [lokynatenb He yBeAoMUN
npegacrasutens Moytsbl Poccum (B MncbMeHHOW GOpMe) 0 BbIBNEHHbIX HeJoCTaTKax
N He OTKasasica OT nony4vyeHms ToBapa, CUMTAETCH, eciv He [0Ka3aHo MHOoe, YTo
ToBap nonyyeH [lokynatenem HenoBpeXAeHHbIM, Hajjexallero Buaa,
COOTBETCTBYOLWMNM 3aka3sy [okynatens, ¢ AeMCTBYHOLMMN CPOKaMU FOAHOCTU.
Mocne nonyyeHnss Toapa [lokynaTesib AMLLEETCA MpaBa Ha MpeabsBieHne



npeTeH3uni MpoaaBLy OTHOCUTENIbHO KOIMYeCTBa, KOMMIEKTHOCTY, BUAA 1 CPOKOB
roAHOCTM 3aKa3aHHoro Toeapa.

B cnyvae ysegomneHua [llokynatenem npegcrasutend lloutsl Poccnm o
BbISIBJIEHHbIX HeJloCTaTKax 1 oTkasa [okynaTensa ot nonyyeHus Tosapa, lNMpoaasey,
3a CBOV CYeT M CBOMMUW CUAaMU OpraHmM3yeT MOBTOPHYK AocTaBky ToBapa
MokynaTtento.

7.1.4. TIlyHKTbl BblJaun - MNYyHKTbl Bblgayn napTHepoB (areHTos) [lpogaBua Mo Bblgaye
3akasaHHoro Tosapa [lokynaTensam, Bbl6bpaBLIMM agpec cooTBeTcTByoWero [lyHKTa
BblJauyV B KayecTBe MecTa MnoJsiydeHns 3aKkasaHHoro Tosapa.

7.1.4.1.

7.1.4.2.

7.1.4.3.
7.1.4.4.

7.1.4.5.

7.1.4.6.

7.1.4.7.

7.1.4.8.

3akasaHHble [MokynaTtenem ToBapbl MOTYT BbITb NoAy4YeHbl MNokynatenem B MyHkTe
BblZauu, B C/lydae ec/iv Takow cnocob nonyyeHus ToBapa AOCTyNeH ANnA ropoja, B
KoTopbIli MNokynaTenb 3aka3biBaeT ToBap.

Mpu BbIGope [lokynatenem crnocoba nonyyeHuss ToBapa B [lyHKTe Bblgauu
MokynaTtenb BblbMpaeT Npy obopmaeHnM 3aKkasa KOHKPETHbIV (M3 npeanaraemMsbix)
MyHKT BblAaYM AN nosyyeHns ToBapa.

MNepegavy ToBapa B INyHKT Bblgayum nponssoauT lposased,

MyHKT BbIjaun npouvsBoANT nMepeaayvy Toapa [lokynatento, a [lokynaTesnb
nprvemMky ToBapa no agpecy lyHKTa Bblgauu, BblbpaHHOMY [lokynaTenem npwu
odopmneHmn 3akas.

Mokynatenb 06a3yeTcd CaMOCTOATeNbHO  OTCAeXmBaTb UWHPoOpmaumio o
noctynaeHnn Tosapa B [yHKT Bblgauu B JINUHOM KabuHeTe B pasgene «Mown
3aKasbl».

Ana nonyyeHusa Toeapa B [NyHKTe Bblgayy, MNokynaTtento HeobxoanmM Homep 3akasa
JOCTYMHbIM MNokynatento B JIM4uHOM KabuHeTe B pasgene «Mou 3akasbi». s
KaXAoro 3akasa MCnob3yeTcs oTAenbHbI HoMep 3akasa.

Mpu nonyyeHnn Toeapa lMokynaTtenbs 06s3aH OCMOTPeTb NepejaBaembili ToBap,
CBepuTb ero Ha cooTBeTCTBMe 3akasy [lokynaTens, npoBepuTb CPOK FOAHOCTU
ToBapa, nNpoBepuUTb OTCYTCTBME TMOBPEeXAEeHWA YynakoBku ToBapa W ero
Hagnexawmii BUA.

B cnyyae nonyyeHmna Toapa lNokynatenem, cUMTaeTcs, ec/in He LOKa3aHo VHOe,
uto ToBap nonydyeH [lokyrnatenem HeMnoBpeXAeHHbIM, Haz/exallero BUAQ,
COOTBeTCTBYOWMIA 3akasy [lokynaTens, ¢ AelCTBYHOLMMK CPOKaAMU FOAHOCTW.
Mocne nonydyeHus ToBapa [lokynatesnb NMLWIAETCA MNpaBa Ha npeabsAB/ieHVe
npeTeH3ui NMpoaasLy OTHOCUTENIbHO KOIMYeCTBa, KOMMIEKTHOCTH, BUAA 1 CPOKOB
roAHOCTM 3aKa3aHHoro Tosapa.

7.1.5. Agenyz ueHTp - marasvH [pojaBLa, OCYyLLEeCTBASIOLMA BblJayy 3aka3aHHOro ToBapa
MokynaTtensim, BbIbpaBLLMM Agenyz LIeHTP B KavecTBe MecTa nosy4yeHuns Toeapa.

K o2naeneHuro

7.1.5.1.

7.1.5.2.

7.1.5.3.

7.1.5.4.

7.1.5.5.

7.1.5.6.

7.1.5.7.

3aka3aHHble NokynaTenem ToBapbl MOryT 6bITb MOAyYeHbl [Tokynatenem B Agenyz
ueHTpe MNpoAasua, B cyyae ecnv Tako cnocob nonyyeHns Toeapa JOCTYMNeH A5
ropoga, B Kotopbliii lNokynaTtesb 3aka3biBaeT ToBap.

MNpwn BbIGOpe [lokynaTenem criocoba nonyyeHwss ToBapa B Agenyz LeHTpe,
MokynaTtenb BblOMpaeT Npu opopmaeHUN 3akasa Agenyz LIeHTp ANS NonydeHus
ToBapa.

Agenyz LieHTp Npon3BOAUT Nepegady Tosapa NokynaTento, a lNokynartesns Npuemky
ToBapa B Agenyz LeHTpe, BblIbpaHHOM [MokynaTenem npun opopmaeHmnn 3akas.
Mokynatenb 06a3yeTcd CaMOCTOATeNbHO  OTC/eXmBaTb WHPOpMaUMo O
noctynneHnn ToBapa B Agenyz UeHTP B JINUHOM KabuHeTe B pasgene «Mowu
3aKasbl».

[nsa nonyyeHusa ToBapa B Agenyz LeHTpe, [NokynaTento Heob6xoanm HOMep 3akasa
JOCTynHbIA Mokynatento B JlInyHom KabuHeTe B pasgene «Mou 3akasbi». Ans
KaXA0ro 3akasa MCnonb3yeTcs OTAe/bHbIA HOMep 3akasa.

Bce 3akasbl lMokynatens (Tosapa y lMpogasLa), MetoLmeca B Hannumm B Agenyz
LeHTpe, BbIJAlOTCA efHOBPEMEHHO He3aBUCUMO OT AaTbl opopMeHMa 3akasa
MokynaTtenem n CpoKa 1x XpaHeHns.

Mpwv nonyyeHun Tosapa lNokynatenb 0653aH OCMOTPeTb MepefaBaeMbllii Tosap,
CBEPWUTb €ro Ha cooTBeTcTBMe 3akasy [lokynaTens, nMpoBepuTb CPOK FOAHOCTU



ToBapa, NpoOBepUTb OTCYTCTBME TMOBPEXAEHUA YyMnakoBku ToBapa © ero
Hagnexawmii BUA.

7.1.5.8. B cnyyvae nonyyeHus Tosapa lMokynaTenem, CHMTAETCA, ey He J0Ka3aHo MHOe,
uto ToBap nosnydeH [lokynatenemM HenoBpeXAeHHbIM, Haz/lexallero BUAQ,
COOTBETCTBYIOWMIA 3akasy [lokynaTens, ¢ AeiCTBYHOLLMMU CPOKaMWU FOAHOCTW.
Mocne nonydeHuss Toapa [lokynaTesnb NMWAETCA MNpaBa Ha npegbsAB/ieHVe
npeteH3nli MpoaasBLy OTHOCUTENIbHO KONMYeCTBa, KOMMIEKTHOCTHY, BUAA N CPOKOB
rofHOCTV 3aKa3aHHoOro Tosapa.

7.2. CTOMMOCTb BapuaHTOB AOCTaBKM (CaMOBbIBO3a) ToBapa onpegensercs MHANBUAYaNbHO, NCXOAS
1n3 obbema M Beca ToBapa, pernoHa, cnocoba AOCTaBKM N OTPAXKAETCss Ha CTpaHuLe 3akasa
cornacHo ¢yHkumoHany Carita.

7.3. [JoctynHble lNonb3oBaTento BapuaHTbl AOCTaBKM (CaMoOBbiBO3a) ToBapa MOryT OTAMYaTbCA B
3aBUCMMOCTM OT perrvioHa 1 MecTa A0oCTaBkuM (CaMoBbIBO3a) ToBapa.

7.4. Bca mHbopmauua no otnpasneHuto ToBapa AocTynHa [MokynaTento B JlInyHOM KabuHeTe B
pasgene «Mown 3akasbl». B TOM umncsie (B ykasaHHOM pa3gene) lNokyrnaTento 4OCTYMHbI:

7.4.1. TpekuHr 3aka3sa;
7.4.2. ToctynneHne Tosapa B [TyHKT Bblgauu.
7.4.3. MNoctynneHne ToBapa B Agenyz LieHTp.

MokynaTtenb cuMTaeTcs yBeOM/IEHHbBIM 06 OTrpaBieHn ToBapa C MOMEHTa OTOBpaXeHWs
yKasaHHol wunHdopmaumn B JInuHOM KabuHeTe. [lokynatesb 0653yeTcs CaMOCTOATENIbHO
oTCnexuBaTb ABUXeHue ToBapa: CpoKM ero goctaBku Cnyx6oi goctasBku, MNMoutoli Poccun /
CPOKU ero nocrynneHue B loctamar, MNyHKT Bblgauu, Agenyz LeHTp.

7.5. [octaBka (camoBbIBO3) ToBapa onnaymeaeTtcs MNokynarenem B COOTBETCTBUM C LLIeHOW BapuaHTa
[OCTaBKM (camoBbiBO3a) ToBapa, BblibpaHHOro [lokynatenem npuv GopmMupoBaHuM 3akasa.
OnnaTa AoCTaBKM (CaMOBbIBO3a) 03HauyaeT Bbibop [TokynaTenem BapuaHTa AOCTaBKM U cornacue
[MokynaTens co CTOMMOCTLIO JOCTaBKY (CaMOBbLIBO3a) ToBapa.

7.6. TlokynaTenb NOHMMAaeT 1 6e3yC/I0BHO COrNallaeTcsa ¢ TeM, YTO ANA Lener NcnoaHeHns 3akasa,
MpopaseL, BNpaBe nepejatb ero rnepcoHanbHble AaHHble Cnyxb6am foctaBkuy, MNMoute Poccun,
KOMMaHnAM - napTHepam ynpasnstowmm octamatamu, FyHKTamM Bblgayun, a Takxke WHbIM
NOrNCTUYECKNM CTPYKTYpaM, HO TOAbKO B ObbemMe HeobXoAMMOM AN BbINOAHEHUS 3akasa
MokynaTens.

8. CpoKu focTaBKMn

8.1. Cpoku goctaBku (CaMoBbLIBO3a) ToBapa 3aBUCAT OT pernmoHa A0CTaBku 1 BpeMeHU, HeOBX0ANMOro
4nst 06paboTkm 3aKkasa.

8.2. Cpokn pocTaBKM (camoBbiBO3a) ToBapa A1A KaXAoro M3 BapvaHTOB [OCTaBKM (CaMOBbLIBO3a)
ToBapa goctynHbl MNokynaTesnto npy popMmpoBaHmm 3akasa.

8.3. [JoctaBka ToBapa [lokynaTento OCyLleCTBASETCA B CPOKW MpefycMOTPeHHble BapuaHTOM
[OCTaBKM (caMoBbIBO3a) ToBapa, BbibpaHHOro MNMokynatenem npu dopmupoBaHmMmM 3akasa.

8.4. TpopaBey MpPUIOXUT BCe YCUAUA AAs cobntogeHuns AaTbl AOCTaBKM, YKa3aHHOM B 3akase
MNMokynaTtens, TeM He MeHee, 3aJepXKM B [JOCTaBKe BO3MOXHbl BBWUAY HernpeasuieHHbIX
06CTOATENBLCTB, NMpomsowealnx He no BuHe Mpogasua. NHPopmaumio 0 3ajep>Kke AOCTaBKU
ToBapa MOXHO OTCNeanTb Mo Tpek-HoMepy Ha odULMaNbLHOM cariTe W/WAn B NPUNOXEHNN
Onepatopa MNoctamatos, Cnyx6bl AocTaBKK, MouTel Poccun.

9. MNepepaua ToBapa, nepexos npasa co6cTBEHHOCTU

9.1. TlepepaBaembili MpogasLoM ToBap AO/KeH MOJHOCTLIO COOTBETCTBOBAThb YCI0BUAMMK 3akasa
Mokynatens (ycnosBuaMm caenku). Jlrobble HeCOOTBeTCTBMSA MepejaBaemMoro ToBapa yC/10BUAMU
3aka3a NokynaTens ycTpaHsatoTca MNpoaasLoM CBOMMU CUAAMN 1 3@ CBOW CYeT.

9.2. B cootBeTcTBUM € nyHKTOM 20 [NpaBuna npogaxu TOBAapOB MpWU AWNCTAHLMOHHOM cCrnocobe
NpoAaxmu ToBapa Mo AOroBOPY PO3HUYHOWN KYMM-MPOAAXN YyTBEPXAEHHbIX [MocTaHOBAeHeM
MpasuTtenbctBa P® ot 31.12.2020 N 2463 pgoctaBneHHbIl (Cnyx6oi goctaBku, MNMouTon Poccunn)
3aka3 nepegaetcqa lNokynatento (Monyyatento) No ykasaHHOMY UM ajpecy, a npu OTCyTCTBUU
Mokynatens (Mony4datens) - nro6omMy nuuy, npegbsasmsLLeMy MHbOpPMaLMO O HOMepe 3akasa,
60 MHOe (B TOM 4YunCne 3/1eKTPOHHOeE) MOATBEPXAeHNE 3aKNOYeHUA AOroBopa PO3HUYHOM
KyMnan-npojaxu nnn opopmaeHmne 3akasa.

K o2naeneHuro



MNpn nepesaye ToBapa /MU0, OCyLleCTBAsANOLLEe AOCTaBKy, BrnpaBe noTpeboBaTb A/
03HaAKOMJIEHUS JOKYMEHT, YA0CTOBEPSALLNYI NMYHOCTL MNMokynatens (MonyyaTens).
9.3. TpaBoO cob6CTBEHHOCTM Ha ToBap, a Takxke pUCK CayyaliHol rméenn w/vnn nopym ToBapa
nepexoaunT oT lNpogasua K MokynaTtento B MOMeHT pakTnyeckor nepegaym ToBapa:
9.3.1. MNMonyyeHuns Tosapa lNokynaTtenem B [Nloctamare.
9.3.2. NonyyeHns Toeapa lNokynatenem oT npeactasuTens Cnyxobl JOCTaBKW.
9.3.3. MNMonyueHna Toeapa lNokynaTenem oT nNpeacTtasuTens MNoytel Poccmu.
9.3.4. MNMonyueHna Tosapa lNokynaTenem B [TyHKTe Bblgauu.
9.3.5. MonyueHuns Toapa NokynaTtenem B Agenyz LeHTpe.
9.4. ®akT nepeaaym ToBapa MOXeT 6bITb 0popMsIeH NyTeM 0POPMIEHNS TOBAPHOM HAKNALHOW U

MHOIo

AOKYMEHTa, MpefyCMOTPEeHHOro JokyMeHToo6opoToM [pogasua, [MyHKTa Bblgauw,

Cnyx6bl foctaBky nam Moyutbl Poccum.
9.5. B ocTanbHOM CTOPOHbI PYKOBOACTBYHOTCA AEACTBYHOLLMM 3aKOHOAATENbLCTBOM PO,

10. lMony4yeHwne TOBapa npeacTaBuTeNneM NokKynaTens
10.1. NMonydyeHns ToBapa npegcrasutenem MNMokynaTtens B NocTamaTe BO3MOXHO B C/lyyae repejaum
MNokynatenem (cBoemy TMpeACTaBUTENO) LWTPUXKOAA WAN UMPPOBOro Koaa AOCTYMHOro
MokynaTtento B JInuHoM KabunHeTe B pasgene «Mow 3aKasbl».
10.2. MNonyyeHnsa ToBapa npeactasutesieM Nokynartens B [yHKTe Bblgaun n Agenyz LeHTpe BO3MOXHO
npw yciosumn npeagbsasieHusa npeactasnutenem Homepa 3akasa 1 PO MNokynaTens.

11. Cpoku xpaHeHwVs ToBapa
11.1. MNocTtamaTsbl:

11.1.1.

11.1.2.

Cpok xpaHeHusa Tosapa B [locTamaTe yctaHaBnmaeTca OnepatopoM [locTamaToB w©
oTobpaxaeTcs Ha canTe OnepaTtopa [locTamaToB B OTHOLWEHUM Tpek HOMepa 3akasa
(Tpek Homepa 3akasa oTobpaxkaeTca B JInuHOM KabuHeTe MokynaTens).

B cnyuae HenonydeHusa lNokynaTenem ToBapa B CPOK, yKasaHHbIM B nyHkTe 11.1.1.
HacToswero [loroBopa, ToBap BO3BpaLlaeTcs KOMMaHWelr — NapTHepoOM yrnpasastoLLeit
Moctramatamu [pojasuy. Cpok XxpaHeHus ToBapa Yy [lpojaBua, a TakXe WHble
nocneacTena  HenonydeHus [lokynaTtenem ToBapa U30XeHbl B NyHkTe 11.5.2.
HacTosaLlero [lorosopa.

11.2. Cnyx6a goCTaBKU:

11.2.1.

11.2.2.

11.2.3.

Cpok xpaHeHus ToBapa B Cnyxbe foCTaBKK (B C/lyvae HeyAauHOW MOMbITKX nepeAadn)
ycTaHasnmBaeTcs Cnyx6ol JOCTaBKM M OoTobpaxaetca Ha cante CiyX6bl AOCTaBKU B
OTHOLWeHNN Tpek Homepa 3akasza (Tpek Homepa 3akasa oTobpaxaeTcsd B JINUHOM
KabuHeTe MokynaTens).

B cnyuyae HeypadHOW nonbiTkM nepegadn ToBapa Cnyx6on pocTaBky, [Mokynatenb
camocTosiTenbHO, 6e3 npuBneveHusa [MpogaBua yperynupyeT co Cnyx60M AOCTaBKA
BOMPOC NOBTOPHOW J0CTaBKM ToBapa, IM60 ero camoBbIBO3a 13 NYHKTa Bblgauun Cnyx6bl
[AOCTaBKM (B clydae HaMUKMsa Tako BO3MOXHOCTM).

B cnyuyae HenonydeHus MNMokynaTenem ToBapa B CPOK, ykasaHHbIA B nyHkTe 11.2.1.
HacToswero JlorosBopa, ToBap Bo3Bpaltaetrca Cnyxboi poctaBkm lMpogasuy. Cpok
XpaHeHusa Toeapa y lNpogasLa, a Takxe vHble NocneAcTBUA HernonydeHua lNMokynatenem
ToBapa 13soxeHbl B nyHKTe 11.5.2. HacTosAwero Jorosopa.

11.3. Moyta Poccnun:

11.3.1.

11.3.2.

11.3.3.

K o2naeneHuro

Cpok xpaHeHusi ToBapa B [MouTe Poccun (B cny4vae HeyAaudHOM MOMbITKA nepeaavn)
ycTaHasnmsaeTcs MNoyto Poccum n otTobpaxaeTcs Ha cainTe MNMouTkl Poccumn B OTHOLLEHNM
Tpek Homepa 3akasa (Tpek Homepa 3akasa oTobpaxaercd B JInuHOM KabuHeTe
MNMokynaTens).

B cnyyae HeygauHoM nonbITKM nepegaun Tosapa [Mouton Poccum, [okynaTenb
camocTosiTeNnbHO, 6e3 npmeneyeHns Mpogasua yperyaupyet ¢ Moutoli Poccnm Bonpoc
NOBTOPHOW JOCTaBku ToBapa, IM60 ero caMoOBbIBO3a M3 MOYTOBOrO oTAeneHus MNouThbl
Poccuu (B cnyyae Hann4ms Takom BO3MOXHOCTW).

B cnyuae HenonydeHus lNokynaTenem ToBapa B CPOK, yKasaHHbIM B nyHkTe 11.3.1.
HacTosLero [loroBopa, ToBap Bo3spaluaeTcs Mouton Poccmm Mpoaasuy. CpoK XpaHeHUs
Tosapa y lMpogasLa, a TakXe MHble NMocneACTBNA HenonyvyeHns lNMokynartenem ToBapa



12.

13.

11.4.

11.5.

M3/105KeHbl B NyHKTe 11.5.2. HacTosdAwero jorosopa.

MyHKT BbIAAYN:

11.4.1. Cpok xpaHeHus ToBapa B [MyHKTe Bbigaun He 6onee 30 (TpMALATH) KaneHAapHbIX AHEN C
MOMeHTa oTobpaxeHus B JINUHOM KabuHeTe MNokynaTtens nHGopmaumm 0 NOCTynaeHUN
ToBapa B [NyHKT Bblgaun.

11.4.2. B cnyyae HenonydeHusa lokynaTenem ToBapa B CPOK, yKasaHHbIA B nyHkTe 11.4.1.
HacTtoawero Jorosopa, ToBap Bo3Bpawaetca [lyHkToM Bbigaun [pogasuy. Cpok
xpaHeHus ToBapa y MNpogasua, a Takxke 1Hble NOoCNeACTBNA HenonyyeHus MokynaTenem
ToBapa n3noxeHbl B nyHkTe 11.5.2. HacToswero lorosopa.

Agenyz LeHTp:

11.5.1. Cpok xpaHeHus ToBapa B Agenyz LieHTpe He 6onee 60 (LUecTbAECAT) KaneHAaPHbIX AHEN C
MOMeHTa oTobpaxeHus B JINUHOM KabuHeTe MNokynaTtens nHGopmaumm 0 NOCTynaeHUN
ToBapa B Agenyz LeHTp.

11.4.3. B cnyyae Henony4deHusa lNokynaTenem ToBapa B CPOK, yKasaHHbIA B nyHkTe 11.5.1.
HacTosalero JloroBopa, B TOM YucC/e B CBA3W C UCTEYEHVEM CPOKOB XpaHeHuns Tosapa B
Agenyz ueHTpe BO3BpalleHHbIX 13 [octamata, Cnyxbon goctasku, Moutoli Poccun,
MyHkTamn Bbigauu, lNpojasel, BnpaBe aHHyNMpoBaTb 3aka3 6e3 JOMOJHUTENbHOro
nHpopmumpoBaHusa [Mokynatens. JeHexHble cpeAcTBa Bo3BpallaroTca lNokynatento B
CPOK, YCTAHOB/IEHHbIVi AeNCTBYIOLWMM 3aKoHoAaTenbCTBOM P®. [leHeXHble cpencTBa
BO3BpaLLatoTca MNMpogasLoM MNokynaTento TeM Xe Crnocobom 1 Mo TeM Xe pekBu3nTam, ¢
KOTOpPbIX YKa3aHHbI/ 3aka3 6bla1 onnaveH MNokynatenem.

OTKa3 oT 3aKasa

12.1.
12.2.

12.3.

12.4.

12.5.

OTka3 oT 3aka3a MoXeT 6bITb coBepLUeH [TokynaTenem B nNto6oe Bpems 4o nonyyeHus Tosapa.
[nsa oTkasa ot 3akasa MokynaTtento Heob6xoANMO HanpaBuTb MpogaBLy 3asiBNeHne B CBOH60AHOMN
dopme (C ykazaHMeM HoMepa 3akaza, a Takke ceoero PO n ID) Ha agpec 3NeKTPOHHOM NOYThI;
support@am.agenyz.ru

B cnyuae otkasa lokynatensa oT 3akasa A0 ero noJjyyeHus [lokynatenem v A0 rnepesayuu
Mpopasuom Toeapa Cnyxbe goctaBkuy, Moyte Poccun, Onepatopy MNoctamatos, MyHKTY BblAaun -
MpopjaseL, Npon3BOANT BO3BpPAT ynaaveHHbIX MNokynatenem 3a OTMEHEHHbIN 3aKka3 AeHeXHbIX
CpeAcTB (B MOMHOM Obbeme) B TeUeHUU AeCATU AHelr CO AHSA npeAbsBneHus [Mokynatenem
COOTBETCTBYIOLLIEro TpeboBaHus.

B cnyuae otkasa lMokynatensa ot 3akasa A0 ero nojsyyeHusa NokynaTesiem, HO nocie nepeaayu
Mpogasuom Toeapa Cnyxbe goctaBkuy, Moute Poccum, Onepatopy MNMoctamatoB, MyHKTY Bbligauu -
MNpoaaBeL, NPoM3BOANT BO3BPAT yriayeHHbIX MNokynaTtenemM 3a OTMEHEeHHbIN 3aKas feHeXHbIX
CpeacTB (3@ BbIYETOM CTOMMOCTM [OCTaBKWM) B TeUEHUWN AECATU AHel CO AHA npesbsBieHus
MokynaTenem COOTBETCTBYHOLLEro TpeboBaHus.

JeHexHble cpeacTBa Bo3BpallatoTca MNMpogasuom MokynaTtento Tem e CrnocoboM 1 Mo Tem e
pekBM3uTaM, C KOTOPbIX YKa3aHHbI 3akas 6b11 onsiayveH MNokynartenem.

OTKas3 oT TOBapa HaagjsieXkallero Kkaydectea

13.1.

13.2.

13.3.

13.4.

B cooTBeTCTBUU C MYHKTOM 4 cTaTbM 26.1. PegepanbHoOro sakoHa P® ot 07.02.1992 N 2300-1 "O
3awmTe npae noTpebuTener» [lokynatenb BrpaBe OTKasaTbCA OT ToBapa Hajgfexallero
KayecTtBa (3a nckiroyeHmem ToBapos, ykasaHHbIX B nyHKTe 13.4., 13.5. HacTosdwero [lorosopa) B
TeueHue 7 (cemun) aHeli nocae ero NoayyeHus.

[na oTkasa ot ToBapa Hajnexaulero kayectBa [lokynatento HeobxoAnMo BepHyTb lNpojasLy
ToBap Haasexallero Kayecrtsa C NPUIOXKeHNeM 3asB/IeHUss Ha BO3BPaT AeHeXHbIX CpeacTB (C
yKa3saHvieM MacrnopTHbIX AaHHbIX, HOMepa 3akasa, a Takke csoero ®VO u ID) B cBOBOAHOM
nUcbMeHHoM dopMe (MOAMNNCaHHOW COBCTBEHHOPYYHOW NoAnunckio). NMopsgok BosBpaTta ToBapa
MNokynaTtenem MNpogaasLy orosBopeH B pa3gene 15 HacToswero jorosopa.

BosspaTt ToBapa Hajgnexalwiero kayecrtBa (nogsexaliero BO3BpaTy B COOTBETCTBUU C
JAeNCTBYOLMM 3aKoHoZaTeNbCTBOM P®) npuHMMaeTcs K Bo3spaty [pofaBLoOM ToNbKO ecaun
yKa3aHHbIN ToBap He 6bl1 B ynoTpebaeHun, coOXxpaHeHbl ero ToBapHbIv BUA, NoTpebutensckmne
CBOWCTBA, NN10M6bI, GabpuyHble APAbIKU.

B cootBeTcTBUM C [TocTaHOBNeHVEeM lpaBuTesnbcTBa PO Ne 2463 o1 31.12.2020 roga, NpoaaseL, He
oCyLLecTBASeT BO3BpAT Uan 06MeH Ha aHanoru4Helii ToBap (Apyrvx pasmepa, dopmel, rabapuTa,
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dacoHa, pacuBeTKM WM KOMMAeKTauuuM) Cnesyrowmx HenpoLOBObCTBEHHbBIX TOBApOB
Haz/neXalllero kayecTaa:

® ToBapbl g5t NPOGUNAKTUKN N NeYeHUs 3aboeBaHNN B JOMALLHMX YCI0BUSX (MpeaMeThbl

CaHUTapuUM W TUTUEeHbl W3 MeTansa, Pe3uHbl, TeKCTUAA W  APYrMx MaTepuanos,
MeAVLMHCKME N3LeNsi, CPeACTBa MMrMeHbl MOAOCTU PTa, INH3bl OUYKOBbIE, NMpesMeTbl Mo
yXoZ4y 3a AeTbMW), NeKapCTBEHHbIE MpenapaTbl.

® [peamMeTbl NMYHOV TUTMeHbl (3y6Hble LWETKW, pacyecku, 3aKonku, buryam ans BOSOC,
NapuKn, LUMHBbOHbI U APYrvie aHaNorYHble TOBapbl).

® [apdromepHo-KOCMeTMYecK e TOBapbI.

® LlUBeliHble 1 TpuKOTaXHble M3Aenus (M34eNns LUBerHble U TPUKOTaxXHble 6e/beBble,
N34eNns YyN04YHO-HOCOUHbIE).

[ ] M3pennsa un MaTtepuasbl, MOAHOCTbLHO WAN YaCTUYHO WM3rOTOBJ/IEHHbIE N3 NOJIMMEPHbIX

MaTeprasnoB N KOHTaKTUnpyrwme ¢ nnweBbIM NMPOoAYyKTaMin (nocy,qa N NPpNHaANeXXHOCTU
CTonoBble N KYXOHHblE, €MKOCTU W YMakKoBO4YHbIE MaTepuanbl ANA XpaHeHUA W«
TPaHCNOPTUPOBaAHNA NMNLLEBBLIX MPOAYKTOB, B TOM Ync/ie 419 pa3oBOro MCMONb30BaHWA).

® ToBaphbl 6bITOBON XUMUN.

[ ] I‘OBeJ'II/IprIe n apyrme nsgenna n3 gparoueHHbIX MeTanioB (nnn) AparoueHHbIX KaMHel,

OrpaHeHHble gparoueHHble KaMHW, MHBECTULMNOHHBbIE AparoueHHble MeTalJibl 1 MOHETDI
M3 AparoueHHbIX MeTasl/10B.

@® TexHMYyeckn C/IoOXHble TOBapbl 6bITOBOrO HAa3HAUeHWsl, Ha KOTOpble YCTaHOB/EHbI
rapaHTUiNHbIE CPOKN He MeHee O4HOrO roa.

() Henepurogunueckme nsganus (KH1Ur1, 6poLutopbl, anbboMbl, KapTorpapuyeckme 1 HOTHbIe

n3gaHnA, NNCToBblE M30M34aHUA, KaneH4apn, 6yKJ'IETbI, n34aHunA, BoCnpomssejeHHble Ha
TEXHNYECKUNX HOCUTENAX I/IH(I)OpMaLI,I/II/I).

o NHble TOBapbl HagneXallero kKa4yectea, BO3BPAT KOTOPbIX HE MPeAyCMOTPEH ,Cl,eIZCTByI'OLLl,I/IM

3aKOHOZATeNbCTBOM.
13.5. B cooTBeTCTBUU CO cTaTbel 1 PepepanbHOro 3akoHa ot 02.01.2000 N 29-®3 "O kauecTBe u
6e30MacHOCTN MULLEBbLIX MPOAYKTOB" BMONOrMYecKM akTVBHbIe A06aBKM K MKLe OTHeCeHbl K
NPOAOBOJILCTBEHHbLIM TOBapaM. B CBA3K € nonoxeHnsAMM ctatbn 25 defepanbHOro 3akoHa P® ot
07.02.1992 N 2300-1 "O 3awuTe npaB noTpebuTener» npeaycMaTpUBaOWVMU MNPaBO
MoTpebuTtena Ha obMeH 1 BO3BPAT HEMPOAOBOJILCTBEHHOrO TOBapa HajJjexallero Kauyecrsa,
obMeH ” BO3BpaT OMONIOrMYecKM aKTMBHbIX J06aBOK K MuLie Hag/lexallero Ka4vecrsa
MpofaBLOM He NPOM3BOAMUTCA.
13.6. MNpwn oTkase NokynaTena or ToBapa Hag/exallero kayecTsa lNpogasel, nocne noayyeHnsa Tosapa
oT lNokynaTtens ocyLecTB/seT ero NpoBepky:
13.6.1. B ciyyae ecnn Toeap nognexuTt Bo3spaTy, [lpogasey, Bo3Bpawjaer [lokynaTento
JeHeXHble cpefcTBa, yradeHHble [lokynaTesnem 3a ToBap (3@ BbIYETOM CTOMMOCTU
JOCTaBKK), B TeyeHUW JAeCcaTM JHel Cco  AHS  npegbsBaeHus [lokynaTenem
COOTBETCTBYHOLLEro TPeboBaHMs.
JeHexHble cpeacTBa Bo3BpaLlatoTcs MNpoaasuom MNokynaTento Tem e Cnocobom u
Nno TeM e peKBU3NTaM, C KOTOPbIX YKa3aHHbIA ToBap 6b11 onnaveH MNokynatenem.
13.6.2. B cnyyae ecnv ToBap He NoANnexunT Bo3Bparty, lNpogasel coobLiaeT 06 3ToM [MokynaTtento
Nno 3/1eKTPOHHOW nouTe (NoATBepPXAeHHOM NokynaTenem npw peructpaumm Ha Carite) B
TeYeHUN JecaTn JAHen co AHA npegbsaBneHVs [lokynatenem COOTBETCTBYHOLLEro
TpeboBaHMs.

14. OTKa3 oT ToBapa HeHajJ/1eXkallero Kayectea
14.1. Bcnyuyae, ecnv MokynaTento 6611 nepegaH ToBap HeHag/exallero kavectsa, [lokynaTens Bnpase
BOCMO/1b30BaTLCA MOJIOXEHUAMU CTaTbK 18 PeflepanbHOro 3akoHa Poccuiickor ®egepaumm Ne
2300-1 o1 07.02.1992 «O 3awmTe NpaB NoTpeduTenen».
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14.2.

14.2.

14.3.

14.4.

14.5.

[nsa oTkasa ot ToBapa HeHagnexallero kavectBa [TokynaTtento Heo6xoAnMO BepHyTb [poaasuy
ToBap HeHaa/nexawiero kKadectBa C MPUIOXEHMEM MpeTeH3nn (C yKasaHMeM MacrnopTHbIX
JaHHbIX, HOMepa 3akas3a, a Takke cBoero OO un ID) noanucaHHOW COBGCTBEHHOPYYHOW
noanucsto. lNMopagok Bo3BpaTa ToBapa [lokynatenem [lpogasuy orosopeH B pasgene 15
HacTosdwero Jorosopa.

MpogjaBeL, oTBeyaeT 3a HefOCTaTKM ToBapa, Ha KOTOPbLIA He YCTaHOB/IEH rapaHTUNHbLIA CPOK,

ecin lokyrnaTtenb AOKaXeT, UTO OHWM BO3HUKAM fO rnepefaun Tosapa [lokynaTento wanm no

NPUYMNHAM, BO3HVKLLIVM A0 3TOr0 MOMEHTA.

ToBapoM HeHajnexallero kayectBa c/iedyeT cuymMTaTb ToBap, KOTOpbIi He oOTBevaeT

TpeboBaHVAM, YCTAHOBIEHHbLIM A/151 3TOM KaTeropun ToBapa B HOPMATMBHO - MPaBOBbIX aKTax,

HacToswem JloroBope vav He OTBEYAKOLLMIA LensMm, AN KOTOpbIX ToBap Takoro poja obbi4HO

MNCnonb3yeTcs.

Mpn oTkase MNokynaTens oT ToBapa HeHaj/exallero Kayecrsa, [1pogasey, nocne noayyeHus

ToBapa o1 [lokynatens ocywecTBfiseT ero nposepky. B ciyyae cnopa o npuymHax

BO3HWKHOBeEHWS HejocTaTkoB ToBapa Mpojasel, 0643aH NpoBecTy 3KkcnepTm3y ToBapa 3a CBOW

cueT. Ecnm B pe3synbTaTe akcnepTu3bl ToBapa byaeT ycTaHOBAEHO, YTO ero HeJoCTaTKN BO3HUKAN

BCNeACTBMEe 06CTOATeNbCTB, 3a KoTopble [lpogaBen, He oTBedvaeT, [lokynatenb 06s3aH

BO3MeCTUTb [lpojaBLy pacxoibl Ha MpoBefeHVe 3KCNepTU3bl, @ TakXke CBA3aHHble C ee

nposejeHneM pacxodbl Ha XpaHeHme 1 TPaHCNopTUPOBKY ToBapa.

B cnyyvae ecnu B Xxoze NpoBepku (3KCNepTu3bl) byaeT yCTaHOBAEHO, YTO:

14.5.1. ToBap HeHajnexallero KadectBa W ero HeAoCTaTKM BO3HUKAW  BCieACTBUE
06CTOATENLCTB, 3@ KOTOpble oTBevaeT lNpoaasel, Mpoaasel, Bo3BpallaeT MNokynartento
JeHeXHble cpeAcTBa, yniadeHHble [lokyrnaTenem 3a ToBap (BK/IYasds AOCTaBKY) B
TeYeHUN JecATU JAHel co AHA npegabssneHns [lokynaTeneM COOTBETCTBYHOLLErO
TpeboBaHus, Nnbo MNpojgaseL, 3a CBOW CYET 1 CBOMMW CUAAMU OpraHn3yeT MOBTOPHYHO
focTtaBky ToBapa NokynaTtento (Mo Beibopy Mokynarens).

JleHexHble cpeacTBa Bo3BpaLLatoTcs MpoaaBLom MNokynaTento TeM Xe Cnocobom v
Nno TeM Xe peKkBU3nNTaM, C KOTOPbIX YKa3aHHbIN ToBap 6bin onnaveH Mokynatenem.

14.5.2. ToBap Hag/nexallero kauecTsa Ui ToBap HeHaj/1exallero KauecTsa, HO ero HeoCTaTkn
BO3HUKAWN BCeACTBME 06CTOATeNbCTB, 3@ KoTopble [poaasey, He oTeBevaeT, MNpojasel
coobLaeT 06 3ToM [TokynaTento No 371eKTPOHHOW noyTe (MoATBepXAeHHOoW [MokynaTenem
npu perucTpaumm Ha Calite) B TeHeHUU AeCATU AHEN Co AHA NpeabsaBneHuns Mokynatenem
COOTBETCTBYHOLLLEro TpeboBaHus.

15. Mopspok Bo3BpaTa ToBapa

15.1.

15.2.

15.3.

15.4.

BosspaT [llpogaBuy ToBapa (Hagsexaliero WAy HeHaafexallero kKadecTsa) MpPOoU3BOAUNTCA
Mokynatenem B Agenyz ueHTp lpozaBua, B KOTOPOM OH 6bl/l MOAyyeH, 1160 NoCpeacTBOM
HanpasneHus MoyTton Poccmn.

B cnyyae HanpasneHus ToBapa [louToii Poccumn, lMokynaTenb HanpasnsieT ToBap C
NMPWIOXKeHeM COOTBETCTBYIOLLMX JOKYMEHTOB (3asB/IeHVA Ha BO3BPAT JEeHEXHbIX CPeACTB 1IN
npeteH3nun) Ha agpec lNpojasLa, yka3zaHHbI B HacTosLweM Jlorosope.

B cnyuyae Hanpaenenuss Toapa [louton Poccum cToMMOCTb BO3BpaTta ToBapa oOT
Mokynatens Mpoaasuy MNouTtoli Poccnm onnayvmsaeTtcsa MNokynaTenem, Ho 6yaeT KOMMEHCMPOBaHa
MpoaaBLoOM, ecnn ByaeT yCTaHOB/EHO, YTO ToBap HeHaj exallero KayecTsa 1 ero HeAocTaTkum
BO3HUK/AN BCIeACTBUE O6CTOATENBLCTB, 3a KOTOpble oTBeyaeT [pojasel,.

MNpremka BO3BpaTa ToBapa (Hagnexallero WM  HeHaj/exallero Kayecrsa) 6e3
COOTBETCTBYIOLLEro 3aAB/IEHNS Ha BO3BPAT AEHEXHbIX CPeACTB WAV npeTeH3un Nokynartens, a
TaKke B C/lydyae X HeHaj/exallero 3anojiHeHus (yKasaHue He[OoCTOBEPHOW WU HernoaHOoW
nHpopmaumu), NposaBLOM He NMPOU3BOAMUTCS.
Mpn Bo3Bpate ToBapa B Agenyz ueHTp [lpogaBua coTpyaHuk [lpogaBua nposBepuT
npaBoOMepHOCTb BO3BpaTa (CobMofeHVe CPOKOB, COCTOAHMEe ToBapa Ha MOMEHT BO3BpaTa,
NpPaBUAbHOCTE 0GOPMIIEHUS 3adBNEHNSA Ha BO3BPAT UKW NMPeTeH3nn 1 T.M.) Noc/ie Yyero npumet
Tosap.
[JlokymeHTamMu, noATeepXAaroLLmMy Bo3spat ToBapa Mokynatenem MNMpogasuy, ABAAKOTCA:
15.4.1. B cnyyae Bo3BpaTta ToBapa B Agenyz ueHTp lpogasua - Konusa 3afB/eHns Ha BO3BpaT
AEHEeXHbIX CPeACcTB UK npeTeH3umn MNMokynaTens ¢ oTMeTkomn Mpogasua.
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15.4.2. B cniyyae Bo3Bparta ToBapa rnocpesctsoM [MouTel Poccnm - JOKYMEHTBLI (YeKu, onncb U
T.M.), BblgaBaeMsble MNoyutoin Poccmun.
MNMokynatenb 0653yeTcA XPaHUTb AOKYMEHTbl YKa3aHHble B HacToslleM MyHKTe Jo

MOMeHTa Nony4veHus Bo3BpaTa eHeXHbIX cpeicTs oT [1pojasLa.

15.5. Cpokamu Bo3Bpata ToBapa lNokynartenem MpojasLy ABAAIOTCS:

15.5.1. B cnyyae Bo3BpaTta ToBapa B Agenyz LeHTp lNMpojaBLa - faTa Bo3BpaTa ToBapa B Agenyz
ueHTp lNpoaaBua.

15.5.2. B cnyyae Bo3BpaTa ToBapa nocpeactBoM [louTtbl Poccnm - pata nepegayn ToBapa
Mpogaasuy MouTtol Poccun.

16. KaccoBblii uek
16.1. KaccoBblii Yek, NOATBEPXAAOLLMIA onnaTy 3akasa, HanpaenseTtcs [okynaTento B 31eKTPOHHOM
dbopMe Ha agpec 3NeKTPOHHON MouThl, MOATBEPXAEHHOW Mokynatenem Npu perncTpauumn Ha
CawTe.
16.2. Obsa3aHHOCTb lNpogaBua Mo Nepejaye KacCOBOrO Yeka CUMTAETCs WCMOJIHEHHOM C MOMeHTa
HanpaBneHus MNpoAaBLOM KacCOBOro Yeka Ha agpec 31eKTPOHHOW NoYThl MokynaTtens.

17. OTBeTCTBEHHOCTb CTOPOH

17.1. 3a HeWCnosHeHVe WAN HeHaj/exallee WCMNOJIHEHVE CBOUX 0653aTeNibCTB MO HaCTosLeMy
[JoroBopy CTOpOHbI  HecyT OTBETCTBEHHOCTb B  COOTBETCTBUM C  AEACTBYIOLLMM
3aKoHoAaTeNIbCTBOM P®.

17.2. MpoaaBeL, He HeceT OTBETCTBEHHOCTb 3a AelCTBUSA 6AHKOB, 3N1EeKTPOHHbLIX MAATEXHbIX CUCTEM,
obecneymBaroLMX OMNaaTy M BO3BPAT AEHEXHbIX CPeACTB MPU 3akNYeHUW, UCMONHEHUN W
pacTop>XeHun HacTosLwero Jjorosopa.

17.3. MNpogasBeL, He HeceT OTBETCTBEHHOCTM 3a Jt060V yuwiepb, NPUYMHEHHBIN BCIeACTBME
HeHaz/iexallero 1crnosb3oBaHusa Tosapa.

17.4. CTOPOHBI HE HECYT OTBETCTBEHHOCTU 33 YAaCTUYHOE UM MOMHOE HEBLIMOJIHEHVE 0693aTeNIbCTB NO
JloroBopy, ecnu HemcnosHeHue ABUNOCb CNIeACTBMEM O6CTOATENbCTB HeNpPeoAOo/IMMON CUbI,
BO3HUKLUMX MOC/Ne 3akryeHus Hactosiwero /JloroBopa, KoTopble CTOPOHbI He MOMAv HU
npeABuAeTb, HU NpefoTBPaTUTL. [of 06CTOoATEeNbCTBAMUM HENPEOAOIMMOI CUbl MOHKMAKOTCA
upesBblyaliHble, HernpeaBUAEHHbIe W HenpefoTBpaTMMble O6CTOATENbCTBA, BO3HMKLLIWE B
npolecce WUCMOAHEHUSA AOrOBOPHbLIX 0683aTeNbCTB, KOTOpPble Hefb3s Obl10 Pa3yMHO OXMAATb
npv 3ak/alyeHnn Hactoduwero JloroBopa nmbo msbexatb WX MNpeojoneTb B XO4e ero
NCMOMHEeHNS, HaxoAaLyecs BHe KOHTPOIS CTOPOH HacTosLero JloroBopa. B yacTHOCTH, K Taknm
06CTOATENLCTBAM OTHOCATCA: CTUXUIHbIE BeACTBUS (3eMeTpsiCeHMe, HaBOAHEHMe, yparaH u
T.N.), noXxap, MaccoBble 3aboneBaHus (annaemun), 3abacTOBKWM, BOEHHble AelCTBUS,
TeppopucTnyeckme akTbl, AVBEPCUN, OrpaHNYeHUs NepeBo30K, 3anpeTuTe/lbHble Mepbl OPraHoB
rocyAapCTBEHHOW BNACTU UAN MECTHOro CaMoynpaBfieHUs U Apyrue, He 3aBUCALLME OT BOAU
CTopoH HacTtosiero JloroBopa 06CTOATeNbCTBA. B cnyyae ecnn fencTBus OBCTOATENLCTB
HenpeoAoNMMON CUJIbI PacMpPOCTPAHSAIOTCS Ha Cpok bonee ogHoro Mecsiua, nobas n3 CTopoH
BrpaBe NoTpeboBaTh YaCTUYHOIO UM NMOJIHOTO NpeKpaLleHns AecTBMA HacTosiwero JloroBopa.
@aKkT HanMunsas N MPOAOC/IKNTENBHOCTU OBCTOATENBCTB HEMNPEeOAONNMON CUMbI JOMKEH 6bITh
NOATBEPXAEH 3aKH0UEHNEM YNOJIHOMOYEHHON TOProBO-NMPOMBbILLIEHHON NanaThl.

18. TMepcoHanbHbIe AaHHbIE

18.1. YcnoBus cb6opa 1 06paboTkm nepcoHanbHbIX JaHHbLIX okyrnaTens BO BpPeMs 3aKIHOUeHUs ©
NCNONIHEHNS HacTosLero Jlorosopa 1 Mepbl MO obecneyeHMto 6e30MacHOCTU MepPCOHaNbHbIX
AaHHbIX [lokynatens co cTopoHbl [lpogaBua yperynvMpoBaHbl [1oAUTUMKOV 06paboTkm
nepcoHanbHbIX AaHHbIX MpojaBua pa3smelleHHon Ha CailTe B CeTW WHTEPHeT MNo ajpecy
https://agenyz.ru/documents/, ¢ koTopori lMokynaTenb cornacuacsa Npu perncrpaumm Ha Caiire.

18.2. ObpaboTka nepcoHanbHbIX AaHHbIX [lokynaTensa ocyuwlecTensetca lpogaBuomM C cornacus
MokynaTtens Ha 06paboTKy ero nepcoHasbHbIX AaHHbIX (JaHHOro MNokynaTtenem npu perncrpaynm
Ha CaiiTe), a TakXe 6e3 NoAyyYeHns Cornacusa B c/iyyasx, npesycMOTPEeHHbIX 3aKOHOAATeNbCTBOM
P®.

18.3. B cnyyae nepegaum Mokynatenem MNpogasuy (Npy obopmaeHnn 3akasa) nepcoHanbHbIX AaHHbIX
TpeTbero nvua (Hanpumep lMonydatens), Mokynatens rapaHTupyeT NpoaasLy, YTO yBEAOMUN
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19.

20.

21.

18.4.

18.5.

Takoe TpeTbe INLO O rnepejaye ero nepcoHanbHbIX JaHHbIX [poasLy, a Takke Noayymns oT Hero
cornacme Ha 06paboTky [poAaBLIOM €ro nepcoHaNbHbIX AAHHbLIX B LENAX WCNOJHEHUs
HacTodwero Jlorosopa.

Mpy HaNMUM COOTBETCTBYHOLLMX MPABOBbIX OCHOBAHWA, YCTAHOB/IEHHbIX 3aKOHOAATeNbLCTBOM
Poccuiickon depepaunmn, MNMpojasel, BnNpaBe OCyLLECTBAATbL MNpefoCTaBAeHMe MNepCoHaNbHbIX
JaHHbIX [TokynaTensa TpeTbUM Anuam 6e3 nopyvyeHUs Takum amuamMm o6paboTkn nepcoHanbHbIX
JaHHbIX, B 06 beMe, HeO6X0AMMOM A1A BbIMOIHEHUSA 0643aTeNbCTB NO HacTosiwemy Jlorosopy,
HanpuMep 6aHKaM 1 MAaTEXHbIM CUCTEMaM ANnA 06paboTKu naatexen UAWM TPAHCMOPTHBIM Y
JNIOrNCTUYECKMM KOMMNAHWAM A8 AOCTaBKW U nepesaymn 3aka3oB.

B cnyuae Hecornacusa lNMokynatensa Ha nepegadyy NpojaBLOM ero nepCcoHanbHbIX AAaHHbIX

TpeTbVM NnLaM 6e3 NopyYeHns TakuM nnLamMm obpaboTkm NepcoHanbHbIX JaHHbIX MNokynaTtens,
MokynaTtento cnepyet 0TKazaTbCs oT opopmaeHms (nocpeactsom dyHkLUMoHana Calita) 3akasa
Tosapay Npojgasua.
MokynaTenb faeT cornacse Ha nonydyeHue ot [lMpogasBua, Kypbepckux cnyx6, OnepaTopos
Moctamatos., MyHKTOB Bblgauy MHPOPMALIMOHHBIX coobLleHui (Bkatovas CMC-paccbinky v e-
mail-yBegoMneHns), cofepxalimx cBeAeHUs WUCKAUYUTeNbHO MHGOPMAaLMOHHOMo XapakTtepa
(oTHOCKTENLHO BLIMOJIHEHNA 3aKas3a, OrnJaThl, OCTaBKM ToBapa), OTHOCALLMECH K UCMOIHEHMIO
HacTosLwero Jlorosopa.

an/IMeHI/IMOE npaBo N NOpPAAOK pa3peLlieHnsa CNopoB MeXxay CTOpoHaMun

19.1.

19.2.

19.3.

19.4.

OTHoweHnsa mexay lNMpogasuoM 1 MNMokynaTtenem peryampyroTcs HacTosLWwyM JJoroBopomM, a Takxe
HOpMaMu AeNCTBYIOLLEero 3akoHoaaTenbcTBa Poccuiickon ®esepayumn.

Bce crnopbl 1 pa3Hornacus, KOTopble MOTYT BO3HUKHYTh NMPU UCMOJIHEHWN HacTosiLero lorosopa,
6yAyT N0 BO3MOXHOCTY pa3peluaTbcs CTopoHamMuy MyTeM NeperoBopoB.

B cnyuae, ecan cropbl U pasHornacus He 6yayT yperynvpoBaHbl MyTeM MeperoBOpoOB, OHWU
paspeLuarnTcs B JOoCyAebHOM rmnopsaake nyTeM HamnpaBaeHus npeTeH3min. Cpok oTBeTa Ha
npeteHsnto 30 (TPUALLATL) KaNeHAAPHbIX AHEN.

B cnyyae, ecnn cnopbl K pasHornacus He 6yayT yperynvMpoBaHbl MyTeM MeperoBopoB U B
NpeTeH3NoHHOM Mopsike, CNOpbl MOANEXaT pPacCMOTPeHUD B CyAebHOM nopsijke,
npeaycMOTPEHHOM AeliCTBYHOLLMM 3aKOHOAATebCTBOM PO.

MopsAoK USMEeHeHUs HaCTOSALLLEro 4oroBopa

20.1.

20.2.

20.3.

20.4.

20.5.

Hactoswmin joroBop MOXeT ObiTb M3MeHeH W/uan gonosHeH lNpoaaBuomM B nto6oe Bpems B
OAHOCTOPOHHEM nopsiake.

Jlto6ble U3MEeHeHUs /AN JOMONHEHUS B HAacTOALLMIA [loroBOp BCTYNAT B CUY C MOMEHTA UX
onyb6nnkoBaHua Ha CaliTe, eCi MHOW CPOK BCTYMIEHNS N3MEHEHWM N/MAn JONOAHEHWUI B CUNy
He onpegeneH MpoaaBLIOM MpU UX ONy6ANKOBAHNUN.

MNMonb3oBaTenb 0653yeTca MNpPoOBepsiTb YCI0BUA HacToswero JloroBopa Ha npeaMeT ero
N3MEHEeHNs W/VUNW JOMONHEHUs nepes KaxabiM odopmMieHeM (MocpeacTBOM dyHKLMOHana
Carita) 3akasa ToBapa y lNpogasua.

He o3HakomneHue lNonb3oBaTens ¢ N3IMEHEHHOW WA AOMOJIHEHHOW peAakumell HacTosLero
JloroBopa He MOXEeT C/YXXUTb OCHOBaHMEM A/1s1 HEUCNOAHeHWs [okynaTenemM N3MeHeHHoM nan
JAOMOJIHEHHON pejakumn HacTosLero Jlorosopa.

OdopmneHune (nocpeactsoM pyHKUMOHana Caiita) 3akasa Toeapa y [pojaBLa nocsie BHeCeHWs
MpoAaBLOM M3MEHEHWI WU/UAN JOMONHEHWIA B HacTosAWMPA JloroBop O3HayaeT MpUHATME U
6e30roBopoyHoe cornacue MNosb3oBaTens c TaKUMU U3MEHEHUSAMUN U/UN AONONHEHUSIMUA.

3aKnunTenbHble MNOJI0XKEHUS

21.1.

21.2.

21.3.

HanmeHoBaHVe, Hymepauusi pasfefioB K cTatel Hactoswero /[loroBopa npuBeAeHbl AJs
yA06CTBa MPOYUTEHUS U HE MMEKOT 3HAYEHMS NPY TONKOBaHWM HacTosLero Jjorosopa.
MNepenuncka mexay MNpoaaBuom 1 [MNokynaTenemM OCyLLECTBASETCA MO 3N1eKTPOHHOM nouTe. Mpn
3TOM Haj/1exallnM afpecoM 31eKTPOHHOM nouTkl MNpojaBLua aBageTcs: support@am.agenyz.ru
Haanexalimm agpecom 3n1eKTPOHHOM NouyThl [okynaTens aBaseTcs agpec 31eKTPOHHOW NoYThl,
noarsepxaeHHol Mokynatenem (Monb3oBaTenem) npu perncrpauunm Ha CaiTte.

B cnyyae ecnm kakoe-nmbo 13 NoA0XKEHWIN HacTosLero [loroBopa okaXeTcsl HeAelCTBUTeIbHbIM
B CWJly 3aKOHa, OHO ByAeT cumMTaTbCa UCKIHUYEHHbIM M3 HacTosiwero [loroBopa, a ocTanbHble
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nofoXxeHs HacTosiLero [loroBopa COXpaHAT CBOK CUy B COOTBETCTBUM O cTaTbeli 180 K PO.
21.4. NMokynaTens ([lonb3oBaTesib) rapaHTUPYET, UTO BCe YC/I0BUSA HacTosLero loroBopa eMy NOHATHbI
1 OH MPUHKMAaET X 6e3yC/I0BHO 1 B MOAHOM O6beMe.

22. PekBU3UTHbI NpojaBLa
22.1. PekBusnTbl lpogaBua pa3smelleHbl Ha Calite M AOCTyNHbI B CeTU WHTEpPHeET Mo ajpecy:
https://agenyz.ru/documents/
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